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        ऱ       ऱ                          र         ,              य           ,     -    

      र   ऱ   र  और   ऱ       ऱ           चय   र    

 

 

और, य       A+ A और A-          , य                    र             र      ऱ      
     र                        र      र       ऱ  A+  र   ऱ   र  य                   र 

    र       ऱ  A-  र   ऱ   र   A  र   ऱ   र                  र            र      

ऱ             ऱ       

 

 

   ऱ                       ऱ     य   य      

 

 

भाषा बदऱने के लऱए यहाां 
भाषा  इ    र क्लऱक करें। 

फ़ॉन्ट आकार बढाने या घटाने के लऱए यहाां 
A+, A और A-  इ    र क्लऱक करें 

स्क्ऱॉऱ सांदेश ददखाता है कक पोटटऱ में नया लया 
है 

यहाां मुख्य मेनू भाग  र क्लऱक करें 
क्जसमें विलभन्न मेन ू इ   हैं। 
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   य              ऱ - ऱ        इ      ,      ,    र और   र  ,     ,     -    य , 
  ऱ इ        ,     य ,      य /  य /    य  और                        इ     ऱ  

 र   य  य   . 

 

              इ    र   ऱ   र    र,                      र     च                  य    

  ऱ   र            य   र                 

 

 

      इ            र   ऱ   र    र,              ,   र                          

विशेष भाग की ओर जान ेके लऱए मेनू 
 इ    र क्लऱक करें। 

आरांलभक िेब पेज  र जाने के लऱए होम मेनू      र 

क्लऱक करें 
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     य      र       र   ऱ   र    र,                     य      र        र चऱ           

 

 

  र  य     र     य     इ       र    य   य     और य    य                   र  य 

    र                     इ       र            ऱ   ऱ     य   य      

 

     और   र    र   ऱ   र    र,                 और   र        र चऱ           

 

वििरण की ओर जान ेके लऱए सामान्य 

जानकारी      र क्लऱक करें। 

नागररकता कैसे प्राप्त करें य  

जानन ेके लऱए अधिग्रहण लऱांक 

 र क्लऱक करें 

आदेश और पररपत्र भाग की ओर नेविगेट करन ेके लऱए आदेश 
और पररपत्र मेनू  इ    र यहाां क्लऱक करें। 
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     और   र                          ऱय          रय     र    र                    य   
        र      ,          और   र         च          ऊ र                     य             
 ऱ                   ऱ    र       ऱ   ऱ - ऱ   ऱ    र   ऱ   र          

 
 

      र   ऱ   र    र,                                 र      

 

 

 

 

 

सूची के शीषट  र प्रदलशटत होने िाऱे    नोदटस के लऱांक  र 

यहाां क्लऱक करें। 

सीएए भाग की ओर नेविगेट करने के लऱए सीएए मेन ू

 इ    र क्लऱक करें। 
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                                     य        र                य , 2019     
        र        ऱ             र                               य   य    , 
            और  य            और       र   और      र     य                 
    य                                          ऱ  य            ऱ    र   ऱ   र        

                  ऱ    र      र                  इ        य   य           ऱ          
    , 2019          र  य     र        ऱ            ऱ    ऱ इ            र      र        

"    , 2019          र  य     र        ऱ             र       ऱ    ऱ   र "      र  

  ऱ   र    र, ऱ                        य         य      य  य         

 

    -    र             ऱ       र   ऱ   र    र,                    -    र             ऱ  
                     र       

 

फ़ॉमट भरते और जमा करत े  य ककन दस्क्तािेजों 
की आिश्यकता होगी, य  जानन ेके लऱए प्राििान 

लऱांक  र क्लऱक करें। 

आिेदन भरने और सबलमट 

करने के लऱए ऱ़ॉधगन पेज  र 

जान ेके लऱए यहाां क्लऱक करें 

सीएए- अलसर पछेू जाने िाऱे प्रश्न भाग की ओर नेविगेट करने के 

लऱए यहाां सीएए- अलसर पछेू जाने िाऱे प्रश्न  मेन ू इ    र 

क्लऱक करें। 
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               -    र             ऱ           य   य        र             ऱ       य  
    ओ                   र       य     र             ऱ           - 2019     ऱ             

 

 

 

  ऱ इ      ओ   र   ऱ   र    र,                      ऱ इ      ओ    ऱ                   

 र       

 

सीएए- अलसर पूछे जान ेिाऱे प्रश्न प्रश्न 

और उत्तर देखन ेके लऱए यहाां क्लऱक करें 

ऑनऱाइन सेिा भाग  र नेविगेट करने के लऱए 

ऑनऱाइन सेिा मेनू  इ    र यहाां क्लऱक करें। 



 

https://indiancitizenshiponline.nic.in   

8 | P a g e  

 

 

             ऱ इ                          , 2019          र              य      र  य 

    र    और   य   ऱ इ      ओ                     ऱ    च              र  और   र  य 

    र        य       ऱ             र            ऱ      ,   य                   , 2019 

         र        ,               इ             र  य     र        ऱ         र    और    
  र  य                                    र       ऱ             र   च       ,          

                      और   र         . इ      र,      र  य               र          र   य  
  ऱ              र          र       ऱ    र  य     र     य         ऱ             र   
च         

 

 

            ऱ        र   ऱ   र    र,                                ऱ                      र   
    

पूछे जाने िाऱे प्रश्न भाग की ओर जाने के लऱए पूछे 

जाने िाऱे प्रश्न मेनू  इ    र यहाां क्लऱक करें। 

त्याग भाग के लऱए यहाां अनुभाग 8  र क्लऱक करें। 
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                     ऱ           य   य        र             ऱ       य      ओ              
     र       य     र             ऱ         ऱ        ऱ              ऱ                , 2019    
           ऱ          य    ऱ इ      ओ                      

 

 

     य /  य /    य   र   ऱ   र    र, य             च             इ           इ   

  .        य         य ,   य  और   य                               ऱ - ऱ   इ   

 र   ऱ   र                        ऱ     ,       य       और   झ          

प्रत्येक व्यक्लत के पूछे जाने िाऱे 

प्रश्न या सांदेह देखने के लऱए यहाां 
क्लऱक करें। 

यहाां अधिननयम/ननयम/विननयम मेनू  इ    र क्लऱक करें 
जो ड्ऱॉप डाउन सूची ददखाता है क्जसमें        इ   हैं। 
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       र   ऱ   र    र,                                र                  र       

 

 

            र                   र                   र   र      र र      और         र     
              ऱ    और           ऱ              ऱ  र र        य       ऱ       य        

       च                   र        ऱ      य      च              र      र        ,      , 

   ऱ      और   य  ऱय ऱ   ऱ इ     र   च         य      इ        रय       य  ऱय        
              य      य                   ऱ इ        र   और      र             च         
   ऱ                 र       

 

 

 

 

हमसे सांपकट  करें भाग की ओर नेविगेट करने के 

लऱए सांपकट  मेनू  इ    र यहाां क्लऱक करें 

य  अधिकाररयों के वििरण और 

जानकारी ददखाता है क्जसके माध्यम 

से व्यक्लत ईमेऱ और सांपकट  नांबरों के 

माध्यम से       पहुांच सकत ेहैं। 
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Online Indian Citizenship 
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Home page shows at top right corner to change the language. By default it is English, Click 

down-cap symbol and select Hindi to change.  

 

 

 

And, it shows you A+ A and A- . These symbols help to change the font size of letters of the 

home page. Click on to A+ to enlarge the font size of text or Click on A- to reduce the font size 

of text. Clicking on A helps us to revert font sizes back to default. 

 

 

 

The scroll message suggests what’s new of the portal. 

 

 

The main menu portion is having the different menu items Home, About, Orders & Circulars, 

CAA, CAA-FAQ, Online Services, FAQ’s, Act/Rules/Regulation and contact. All the items of 

menu are clickable. 

To change the language 

click here on the 

language icon. 

Click here on A+, A and A- icons to 

increase or decrease font size 

Scroll message shows what’s new in 

the portal 

Click here on the main menu 

portion which has different 

menu items. 
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On clicking on any of the menu item, the screen navigates to that particular portion. One can 

click and see the behavior that is described. 

 

 

 

On clicking the menu item Home button, the initial web page appears from wherever we are. 

 

Click on the Menu items to 

navigate toward particular 

portion. 

Click on the Home Menu button to 

navigate towards the initial web page 
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On clicking about, the web navigates to about description portion of web page.  

 

 

 

About is a description of what Indian Citizenship is and the link to know the details of     how to 

acquire Indian Citizenship if the person is foreigner. 

 

 

 Click on about menu button to 

navigate towards description. 

portion. 

Click on the 

Acquisition link to 

know how to 

acquire citizenship 

Click here on the Order & Circulars menu 

item to navigate towards Orders & Circulars 

portion. 
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On clicking Orders & Circulars, the web navigates to Orders & Circulars portion of web page. 

 

 

 

 

Orders and Circulars are the notices that have been issued by officials of home ministry. 

Whenever the new notice gets issued, the same would appear at the top of the list of orders and 

circulars. One can click on individual links to download the copy of notice to read. 

 

 

 

 

On clicking CAA, the web navigates CAA portion of web page 

 

 

 

Click here on the link for new notices that 

get issued appearing at the top of the list. 

Click on CAA menu item to 

navigate towards CAA portion. 
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CAA portion of web page is the place where individuals could submit applications for 

citizenship under Citizenship Amendment Act, 2019. One can read what it is, who are eligible 

and what are the provisions and what are the documents that are needed while filling and 

submitting the form. The details can be read by downloading the document provided at link click 

here to view provisions of CAA.  This helps individuals who are going to submit the online 

form for application for Indian Citizenship under CAA, 2019. Clicking on “Click to submit 

Application for Indian Citizenship under CAA, 2019” button, the login page appears. The page 

itself is a self-explanatory.  

 

 

Click on the provision link to 

know what all documents are 

needed while filling and 

submitting the form. 

Click here to 

navigate to the 

login page to 

fill and submit 

the application 

Click here on CAA-FAQs menu item to 

navigate towards CAA-FAQ Portion. 



 

https://indiancitizenshiponline.nic.in   

17 | P a g e  

 

On clicking CAA-FAQ, the web navigates CAA-FAQ portion of web page 

 

 

 

CAA-FAQ portion of web page helps to see the frequently asked questions or doubts the 

individuals have. These FAQ are specific to CAA, 2019. 

 

  

 

 

On clicking online services, the web page navigates online services portion of web page. 

 

Click here to see CAA-FAQ 

questions and answers 

Click here on the online services menu item to navigate to 

online services portion. 
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Online Services portion of web page is where the persons who are not covered under CAA, 2019 

can submit the applications for Indian Citizenship and other online services such as birth 

registrations of minor child at abroad, and renunciation of Indian Citizenship. Basically, all other 

foreigners who are not covered under CAA, 2019 will apply for Indian Citizenship from this 

portion of web page and the Indians who would like to submit application for registering the 

birth of their newly born baby where the birth happens in foreign country and not in India. 

Similarly, the Indians who would like to submit application for renounce Indian Citizenship in 

order to acquire new foreign Citizenship or acquired already. 

 

 

On clicking FAQ, the web page navigates FAQ portion of web page. 

 

 

 

Click here on the FAQs menu item to 

navigate towards FAQ portion. 

Click here on section 8 for renunciation portion. 
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FAQ portion of web page helps to see the frequently asked questions or doubts the individuals 

have. These FAQ are general FAQ for those who are not covered under CAA, 2019. These are 

more related to online services. 

 

 

 

 

Click here to see the frequently asked 

questions or doubts every individual 

have. 

Click here on Act/Rules/Regulation menu 

item which shows drop down list which has 

multiple sub items 
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On clicking Act/Rules/Regulation, it shows drop down list. It has multiple sub items. One can 

see here the act, rules and other relevant documents. Clicking on individual items gives the 

relevant document where individual can read and understand. 

 

 

 

 

On Clicking Contact, the web page navigates Contact us portion of web page.  

 

 

 

 

Click here on the contact menu 

item to navigate towards Contact 

Us portion 

It shows the officers 

details and information 

through which 

individuals can reach out 

to them through emails 

and contact numbers. 
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Contact us portion where the officials who are processing submitted applications and the officers 

who are currently involved and looking after the policy matters and etc. Individuals may reach 

out to them through emails where the email ID of the officer is listed here. The page listed the 

officer’s name, designation, email ID and Office Land Line Number. This portion also shows the 

address of the office of these officials. This portion also suggests where to contact in case of 

technical challenge in filling and submitting online form.  
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Online Indian Citizenship 
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Home page shows at top right corner to change the language. By default it is English, Click 

down-cap symbol and select Hindi to change.  

 

 

 

And, it shows you A+ A and A- . These symbols help to change the font size of letters of the 

home page. Click on to A+ to enlarge the font size of text or Click on A- to reduce the font size 

of text. Clicking on A helps us to revert font sizes back to default. 

 

 

 

The scroll message suggests what’s new of the portal. 

 

 

The main menu portion is having the different menu items Home, About, Orders & Circulars, 

CAA, CAA-FAQ, Online Services, FAQ’s, Act/Rules/Regulation and contact. All the items of 

menu are clickable. 

 

To change the language 

click here on the 

language icon. 

Click here on A+, A and A- icons to 

increase or decrease font size 

Scroll message shows what’s new in 

the portal 

Click here on the main menu 

portion which has different 

menu items. 
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On clicking on any of the menu item, the screen navigates to that particular portion. One can 

click and see the behavior that is described. 

 

 

 

On clicking the menu item Home button, the initial web page appears from wherever we are. 

 

Click on the Menu items to 

navigate toward particular 

portion. 

Click on the Home Menu button to 

navigate towards the initial web page 
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On clicking about, the web navigates to about description portion of web page.  

 

 

 

About is a description of what Indian Citizenship is and the link to know the details of     how to 

acquire Indian Citizenship if the person is foreigner. 

 

On clicking Orders & Circulars, the web navigates to Orders & Circulars portion of web page. 

 

 Click on about menu button to 

navigate towards description. 

portion. 

Click on the 

Acquisition link to 

know how to 

acquire citizenship 

Click here on the Order & Circulars menu 

item to navigate towards Orders & Circulars 

portion. 

Click here on the link for new notices that 

get issued appearing at the top of the list. 
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Orders and Circulars are the notices that have been issued by officials of home ministry. 

Whenever the new notice gets issued, the same would appear at the top of the list of orders and 

circulars. One can click on individual links to download the copy of notice to read. 

 

 

 

 

On clicking CAA, the web navigates CAA portion of web page 

 

 

 

 

 

Click on CAA menu item to 

navigate towards CAA portion. 
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CAA portion of web page is the place where individuals could submit applications for 

citizenship under Citizenship Amendment Act, 2019. One can read what it is, who are eligible 

and what are the provisions and what are the documents that are needed while filling and 

submitting the form. The details can be read by downloading the document provided at link click 

here to view provisions of CAA.  This helps individuals who are going to submit the online 

form for application for Indian Citizenship under CAA, 2019. Clicking on “Click to submit 

Application for Indian Citizenship under CAA, 2019” button, the login page appears. The page 

itself is a self-explanatory.  

 

 

On clicking CAA-FAQ, the web navigates CAA-FAQ portion of web page 

 

Click on the provision link to 

know what all documents are 

needed while filling and 

submitting the form. 

Click here to 

navigate to the 

login page to 

fill and submit 

the application 

Click here on CAA-FAQs menu item to 

navigate towards CAA-FAQ Portion. 
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CAA-FAQ portion of web page helps to see the frequently asked questions or doubts the 

individuals have. These FAQ are specific to CAA, 2019. 

 

  

 

 

On clicking online services, the web page navigates online services portion of web page. 

 

 

Click here to see CAA-FAQ 

questions and answers 

Click here on the online services menu item to navigate to 

online services portion. 
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Online Services portion of web page is where the persons who are not covered under CAA, 2019 

can submit the applications for Indian Citizenship and other online services such as birth 

registrations of minor child at abroad, and renunciation of Indian Citizenship. Basically, all other 

foreigners who are not covered under CAA, 2019 will apply for Indian Citizenship from this 

portion of web page and the Indians who would like to submit application for registering the 

birth of their newly born baby where the birth happens in foreign country and not in India. 

Similarly, the Indians who would like to submit application for renounce Indian Citizenship in 

order to acquire new foreign Citizenship or acquired already. 

 

 

On clicking FAQ, the web page navigates FAQ portion of web page. 

 

 

 

 

Click here on the FAQs menu item to 

navigate towards FAQ portion. 

Click here on section 8 for renunciation portion. 



 

https://indiancitizenshiponline.nic.in   

30 | P a g e  

 

 

 

 

FAQ portion of web page helps to see the frequently asked questions or doubts the individuals 

have. These FAQ are general FAQ for those who are not covered under CAA, 2019. These are 

more related to online services. 

 

 

 

 

On clicking Act/Rules/Regulation, it shows drop down list. It has multiple sub items. One can 

see here the act, rules and other relevant documents. Clicking on individual items gives the 

relevant document where individual can read and understand. 

Click here to see the frequently asked 

questions or doubts every individual 

have. 

Click here on Act/Rules/Regulation menu 

item which shows drop down list which has 

multiple sub items 
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On Clicking Contact, the web page navigates Contact us portion of web page.  

 

 

 

 

Contact us portion where the officials who are processing submitted applications and the officers 

who are currently involved and looking after the policy matters and etc. Individuals may reach 

out to them through emails where the email ID of the officer is listed here. The page listed the 

officer’s name, designation, email ID and Office Land Line Number. This portion also shows the 

address of the office of these officials. This portion also suggests where to contact in case of 

technical challenge in filling and submitting online form.  

 

Click here on the contact menu 

item to navigate towards Contact 

Us portion 

It shows the officers 

details and information 

through which 

individuals can reach out 

to them through emails 

and contact numbers. 


